
Standards Policy: Disposition Policy Section

EMS Offload / Facility Transition of Care

Policy:

The purpose of this policy is to:
•  Ensure timely transfer of patient care to the receiving medical facility.
•  Provide for the transfer of appropriate care information to the receiving facility.  
•  Ensure adequate number of transport units available to the community is not delayed due to 

prolonged Turn Around Times at receiving facilities. 
•  Promote teamwork and collegiality in transferring care of patients between EMS and 

hospital personnel with the goal of optimal patient care in focus.

Procedure:
1. EMS will provide an oral report to hospital personnel prior to EMS arrival describing patient 

status, mechanism of injury or illness, vital signs, therapies provided, procedures performed, and 
response to treatment. 

2. Verbal patient report, paper transition of care/ written hand-off report, PCR copy, or ePCR 
transmission of patient care is provided to hospital personnel at time of transition of 
care. 
•  Demographic information.
•  Summary of care provided.
•  Vital sign summary.
•  Procedures performed summary.           

3. Assist in moving patient from EMS manner of conveyance to designated hospital area 
identified by hospital personnel.

4. Obtain the name and title of the receiving hospital personnel and document in the EMS 
PCR or ePCR. 

5. Attempt to obtain the signature of the receiving hospital personnel and document in the 
EMS PCR or ePCR. 
•  In the event hospital personnel refuse to sign acknowledging receipt of the patient, 
document the name and title of the hospital personnel and note hospital personnel 
refused to sign in the narrative portion of the PCR or ePCR or other area designated 
by agency.

Policy 10
Any local EMS System changes to this document must follow the NC OEMS Protocol Change Policy and be approved by OEMS

Revised
10/15/2024


